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RIDE SAFETY REQUIREMENTS
The safety of our guests and associates is our number one priority at 
California’s Great  America. Safety is a shared partnership between the 
park and our guests. Height requirements and any special instructions 
regarding the ride are posted at the entrance of every ride. Guests are 
asked to follow all posted and verbal instructions and carefully consider 
the ride requirements and use good judgment before, during and after  
their ride. 

Great America has the right to make the final decision regarding 
eligibility of a rider based on a person’s size, weight or other physical 
or mental limitations; provided the guest has properly disclosed any 
physical or mental impairment(s). 

While riding, you must remain seated facing forward in an upright 
position with your back and shoulders against the seat back and hold on 
until the ride comes to a complete stop. All passenger restraint systems, 
including lap bars, shoulder harnesses and seatbelts must be positioned 
properly and fastened tightly. 

Any guest who would like more information on any ride is encouraged 
to visit Guest Services or Town Hall to obtain a Guest Assistance Guide. 

LOOSE ARTICLES We recommend you leave all personal belongings in a 
locker, with a non-rider or locked in the trunk of your vehicle. FOR YOUR 
SAFETY, DO NOT ENTER UNAUTHORIZED AREAS TO  RETRIEVE 
LOST ARTICLES. 

Due to the nature of rides, items that do not fit in a cargo pocket or waist 
pack that securely closes will not be permitted. Waist packs must be able 
to be lifted over a tightened seatbelt or lap bar and may not interfere 
with the proper function of the restraint system or proper riding position 
with back and shoulders against the seat back. Your hands must be free 
to hold on while riding, therefore nothing can be held in your hands. All 
food and drink must be finished prior to boarding any ride or entering 
any ride station. If you lose an item, notify a ride operator for assistance. 
For your safety, do not enter fenced areas. Entering a fenced area may 
result in serious injury. 

Any guest who intentionally disables a safety restraint, breaks a ride 
admission policy or whose actions endanger themselves or others will 
be required to leave the park.

Based on rider height, some rides may require a guest to be accompanied 
by a SUPERVISING COMPANION to ride. A supervising companion is 
someone who meets all the requirements to ride the ride themselves, 
is 14 years of age or older, and demonstrates appropriate observed 
behavior. Supervising companions  are responsible for ensuring that 
the guest remains seated properly in the same seat (row) as the guest 
who needs accompaniment and can accompany the number of riders for 
which the seat is designed. For example, if a seat is designed for three 
people, the supervising companion can accompany two riders. 

HAND-HELD INFANTS/SMALL CHILDREN are not permitted on most 
rides. A hand- held infant is a child who is unable to walk to the ride unit 
independently or maintain independent seated postural control during 
the ride.

RIDER HEIGHT REQUIREMENTS
Ride Thrill  

Rating
MIN  

Height
MAX 

Height
Must be accompanied by  
a supervising companion

CELEBRATION PLAZA

Carousel Columbia less than 46"

Gold Striker  48"

Star Tower 22 less than 46"

EVERFALL

Celebration Swings 48"

Xtreme Skyflyer 55 42"

Patriot  55 54" 78"

Whitewater Falls 46"

SPOOKY SPIRES

Delta Flyer less than 48"

Flight Deck 55 54"

Rue Le Dodge 48"

ICKYVILLE

Mass Effect: New Earth 44"

Delirium 55 48"

Filthy Fly Flyers 36" less than 44"

Hurl-o-Whirl 54"

Rip Roaring Rapids 55 46"

SWEET TOOTH ACRES

Barney Oldfield Speedway* 22 less than 48"

Berserker 44" less than 48"

Demon 55 48"

RailBlazer  55 48"

PLANET SNOOPY™

Character Carousel 60" less than 46"

Flying Ace 22 60" less than 36"

GR8 SK8 36" 80"

Joe Cool’s Dodgem School 22 36" 53"

Kite Eating Tree 22 36" 60"

Lucy’s Crabbie Cabbies 22 36" 60" less than 40"

PEANUTS™ 500 22 less than 36"

PEANUTS™ Pirates 22 44" less than 48"
PLANET SNOOPY™ 
Construction Zone 54"

Pumpkin Patch 22 36" less than 44"

Sally’s Love Buggies 22 74" less than 44"

Sally’s Swing Set 22 42" 60"

SNOOPY’S™ Space Buggies 22 less than 36"

SNOOPY’S™ Space Race 54"

Woodstock Express 40" less than 46"

ACTION ZONE

Centrifuge less than 46"

Drop Tower 54"

Eagle’s Flight less than 48"

The Grizzly 48"

Psycho Mouse  44" less than 48"

Thunder Raceway* 40"/58" less than 58"

Tiki Twirl 48"

*Additional restrictions are located on the Ride Safety Guide Sign.

RIDE RATING SYSTEM

LOW Thrill Rides HIGH Thrill Rides 

MILD Thrill Rides AGGRESSIVE Thrill Rides 

MODERATE Thrill Rides 

DOWNLOAD OUR 
MOBILE APP!

Interactive Park Map

Live Ride Wait Times

Digital Wallet for 
Tickets & Passes

Live Show Times
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GUEST INFORMATION
  The DRESS CODE requires all guests to wear tops and pants/shorts 
that must fit correctly at the waist line and shoes at all times while 
in the park. Clothing that disguises or alters a person’s identity 
and clothing or exposed tattoos with profanity, illegal substances 
or other suggestive/offensive material are prohibited. 
California’s  Great America has the sole discretion to determine 
what is appropriate and reserves the right to refuse admission to 
any guest or ask anyone who is not in compliance with these rules 
to leave the park.

  ALCOHOLIC BEVERAGES may not be brought into the park. 
Guests must be at least 21 years of age and have a valid 
government issued identification with photo or valid driver’s 
license to purchase, possess or consume alcoholic beverages. 
California’s Great America reserves the right to refuse service and 
to limit the amount of alcohol served. Alcohol service stops 1 hours 
prior to park closing.

  ANIMALS other than guide/service animals are prohibited. Refer 
to the park map for the location of the Service Animal Relief Station.

  If your BEHAVIOR is not what is deemed appropriate for a family 
amusement park, or you refuse to follow established policies or 
procedures, you will be required to leave park property. In this 
event, no refunds will be issued.

  The use of CAMERA phones, video recording devices or still 
photography cameras is prohibited in all restrooms and on all rides.

  If you need FIRST AID attention, please visit our facility located near 
Town Hall. If you require immediate attention, notify a California’s 
Great America associate.

  FAMILY CARE CENTER located in Planet Snoopy, is an area for 
parents to  change diapers, feed a baby in a private room or just 
relax with small children in air conditioned comfort. 

  GUEST WITH DISABILITIES should visit Guest Services or Town Hall 
for information regarding park and ride accessibility.

  LINE JUMPING, regardless of the reason, is prohibited. Line 
jumping includes cutting in front of other guests already waiting in 
line and leaving a line and then attempting to re-enter at the same 
point. Saving a place for another guest is prohibited. Line jumpers 
will be required to leave the park. No refund will be issued.

  LOST CHILDREN are taken to the Family Care Center. If your child 
is lost, please contact any California’s Great America associate for 
assistance. Sorry, we cannot page lost or separated families.

  LOST & FOUND is located at Guest Services. Items will be retrieved 
from ride areas when the park is closed and kept for a limited time. 
California’s Great  America is not responsible for lost, stolen or 
damaged items. FOR YOUR SAFETY, DO NOT ENTER RESTRICTED 
AREAS TO RETRIEVE LOST ARTICLES. You may be seriously injured if 
you enter an unauthorized area. Unclaimed lost articles are donated 
to charity or destroyed after 14 days. 

  KIDTRACK is a free program that assists in quickly reuniting 
lost children with their parents. Guests with cell phones can 
register for this safety system at Guest  Services, Town Hall or 
Family Care Center.

  PARENT SWAP is a program intended to help parents with small 
children. To participate, one parent waits in line and both get to ride 
(separately). To participate in Parent Swap, parents need to obtain a 
slip at Guest Services or Town Hall.

  PERSONAL BELONGINGS such as non-essential purses, back 
packs, waist packs and other bags should be left at home or locked 
in the trunk of your vehicle. Outside food and/or beverages, 
coolers, glass containers, sharp objects (including pocket knives 
and metal chains), firearms or other items that could be considered 
a weapon are strictly prohibited. All items brought into the park 
are subject to inspection by California’s Great  America Security. 
California’s  Great  America is not responsible for lost, stolen or 
damaged articles.

  A Season Pass or RE-ENTRY ticket, available at designated exit 
turnstiles, is required when returning on the same day. One 
parking lot re-entry is permitted by showing your parking ticket at 
the tollbooths.

  RENTAL lockers, strollers, wheelchairs and electric scooters are 
available inside the park entrance.

  For your safety, RIDE AVAILABILITY may be limited due to required 
maintenance or other causes.

  SMOKING of any kind, including vapor and e-cigarettes, is not 
permitted inside California’s Great America. For the comfort of all 
guests, smoking is only permitted in the designated smoking area 
just outside the park entrance gate.

  Some rides and attractions may close in bad WEATHER until 
conditions permit safe operations. Please enjoy a show, meal or 
shopping until such weather passes. California’s Great America 
cannot issue rain checks or refunds for inclement weather.

WARNING
Many rides at California’s Great America are dynamic and thrilling. There 
are inherent risks in riding any amusement ride. For your protection, 
each ride is rated for its special features, such as high speed, steep 
drops, sharp turns or other dynamic forces. If you choose to ride, you 
accept all of these risks. Restrictions for guests of larger size (height or 
weight) are posted at certain rides. Guests with disabilities should refer 
to our Guest  Assistance Guide available at Guest  Services. Participate 
responsibly. You should be in good health to ride safely. You know your 
physical conditions and limitations. If you suspect your health could be 
at risk for any reason, or if you could aggravate a pre-existing condition 
of any kind, DO NOT RIDE!

Prices, policies, and attraction availability are subject to change 
without notice. California’s Great America reserves the right to 
be closed to the public for any reason. No refunds or rain checks. 
Food & beverages may not be brought inside the park. 
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BAG POLICY
To increase safety and provide efficient entry into the park during  
Tricks and Treats, guests will be asked to adhere to a new policy which 
states that no bags of any kind larger than 6.5” x 4.5” x 2” may be 
brought into the park after 6 p.m. on Tricks and Treats nights.  
All bags will be subject to search.

TRICKS & TREATS COSTUME  POLICY
Halloween is for EVERYONE, which is why ALL Guests are welcome to 
wear costumes and face paint during the Tricks and Treats event.

Costume guidelines for ALL AGES:

• Attire and accessories must meet Code of Conduct.

•  Costumes, masks, props, and accessories that conceal identity 
are prohibited.

•  Costumes must be family friendly and may not be obstructive, 
offensive, objectionable, obscene, or violent.

•  Layered costumes or costume props that surround the entire 
body are strongly discouraged and may be subject to additional 
security screening.

•  Clothing which, by nature, exposes excessive portions of the skin 
that may be viewed as inappropriate for a family environment are 
not allowed.

•  Costumes may not contain any props or accessories that 
resemble or could easily be mistaken for an actual weapon.

•  No sharp or pointed objects or materials that could accidentally 
strike other guests.

•  Guests wearing character themed outfits may not sign 
autographs for other guests or represent themselves as a 
park associate.

•  For safety reasons, rides and attractions may also have additional 
restrictions on dress attire.

• Costume guidelines for Guests 12 years of age and younger:

•  Costume masks may be worn and must always provide 
unobstructed peripheral vision with openings that allow 
the eyes to be fully seen.

SELECT FRIDAYS: NOV 4 – 18
This outdoor event features live music and all your favorite rides*. 
Grab your favorite food and head to the 50s Gazebo or take a sip of 
your favorite drink at the steps of Great America Theater and listen  
to live music from all genres.

SELECT NIGHTS NOV 25 – JAN 1
WinterFest brings holiday cheer to California’s Great America as  
the park is magically transformed into a winter wonderland and  
holiday festival.

DECEMBER 31, 2022
A Celebration for the whole family! Join in on the New Year’s Eve 
celebration with live music and fireworks.

ONE PASS. UNLIMITED FUN!  
GET YOUR 2023 GOLD PASS TODAY!

•  No Blackout Dates*

•  Free Parking All Season Long**

•  Unlimited Visits to California’s 
Great America and South Bay 
Shores waterpark in 2022 and all 
of 2023

•  Discounts on food, merchandise, 
and Bring-A-Friend tickets***

•  Unlimited visits to Gilroy Gardens 
and seasonal events including 
Tricks and Treats and WinterFest 
this year and next

•  Pass Perks Rewards

•  Pays for itself in less than 2 visits

*Not valid for special ticketed events or park buyouts
**Free parking at California’s Great America Only
***Available on select dates

UPCOMING EVENTS
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